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Dear Dr. Ccccccc:

     This is a letter on the behavior evaluation and consultation of your client’s, Cccc and 
Cccccccccc Ccccccc and their thirteen-year old son, Cccccc, and dog.  Their dog is a M, 
six-month old English Labrador named, Kobe.  He was acquired from Ssssssss Hhhhhhh 
Kennel in Indiana when he was eight weeks of age. 
     I have not done a case with you so I would like to briefly introduce myself to you.  I 
am the published author of three books (all on canine behavior) and the “Good Dog 
Seminar” textbook that I use to teach veterinarians and veterinary technicians an eight-
hour CEU course on canine behavior—the “America Association of Veterinary State 
Boards” approves all.  I have many references as I work with close to 90+ veterinarians 
in Indiana.  I would be happy to provide a list for you.  I do want you to know that I never 
cross the lines of veterinary medicine—even if I know the answer. For example, if a 
puppy/dog is urinating in the crate then I have client go to the veterinarian and make sure 
we are not dealing with a medical issue—only then can we address a behavior issue.  I 
discuss with the client behavior issues and that I will be recommending to their 
veterinarian and if I think it requires drug therapy then I tell the client it is up to him 
whether that will occur.  I have been training and doing behavior work for over twenty-
five years and believe that I am respected by many veterinarians that I work with as I 
have many successful cases.  Most dogs are on track with their behavior within six to 
eight weeks.  I recommend that the dog stay on the drug therapy (usually Fluoxatine is 
the drug of choice today) for close to a year. This time frame allows for their new 
behaviors to become solidly habitual and rarely to young dogs ever return to drug 
therapy.  The dogs that return to drug therapy are usually senior dogs and the owners 
never sought treatment early in their life so the dog just continues to develop more and 
more conflicts as time goes on. 
     I also would like you to know that I am now seeing clients at Beverly’s Pet Resort for 
training and behavior modification.  I have also have been training Beverly’s staff to 
continue a dogs/puppy training while they are attending “Doggy Day Care” or the family 
is on a Holiday.  If you would like more information then let me know.   
     



     In taking a history from the owner: The owner’s state that Kobe is whining a lot, 
wears a pinch collar on all walks, and barks and whines at the owners for constant 
attention.  He also jumps on them and all their visitors.  The son has been playing tug-of-
war, chasing games since they acquired Kobe.  The entire family has allowed Kobe on 
the furniture since his arrival.  Lately, when Kobe gets a forbidden object he will go 
under a table and when the owner tries to retrieve the object then Kobe growls/snaps and 
show possessive aggression.  As you know, these are frequently aggressive games for 
dogs and a high percentage of these dogs become possessive aggressive and have bully 
behaviors—Kobe is well on his way.  The owners did state that Kobe was easy to house-
train.  The owners state that they hike and they just want a well-behaved dog.  
     My thoughts and observation:  Kobe came into the room and was excited, whining 
and jumping on me and everyone else.  He took treats right away which told me that he 
was not stressed—just excited.  His bully behaviors, possessive aggression is most likely 
due to the aggressive games they have been doing with him since they have owned him. 
The pinch collar could also be contributing as pinch collars redirect aggression in most 
dogs.  Example:  When the dog is on a walk and sees another dog/stranger then the owner 
checks up on the dog’s neck and pinches the dog.  Soon the dog starts getting aggressive 
when it sees another dog or stranger as it knows it is going to be pinched.  I discussed 
with the owner and on pre-appointment had the owners purchase a “Gentle Leader Head 
Collar” and I fitted it to the dog and began the conditioning.  The owners were amazed at 
how the dog calmed and focused and no longer pulled on the leash—a positive 
reinforcement product.  When I began to work with him then he responded to all 
commands utilizing food and verbal rewards.  I could tell that he was a very intelligent 
dog that needs some solid consistent training. 
 
          This is what I am recommending for this owner and Kobe:

1. STOP!  Playing the aggressive games with the dog.  Kobe is to be off all 
furniture for the next thirty days and then come up to snuggle only with 
permission.  

2. I recommended to the owner’s too purchase a “Gentle Leader Head Collar” and 
they brought one with them to our session.  I fitted this to the dog and instructed 
them that she should wear this on all walks and in the house when she is not 
focusing.  It acts somewhat like a papoose and calms the dog.   I then instructed 
the owner that Kobe is to be walked at least once a day utilizing his training 
while he is on a walk.  I instructed the owner that walking relieves stress in dogs 
and plays a big part in the behavior modification with anxiety and excitable 
puppyisms.  The “GL” also calms high-energy dogs down.  While on their family 
walks they are to take their treats and stop at the beginning, middle and end of 
their walk and reward, reward, reward with treats (tiny) and verbal!  

3. I then walked the owner through the class of the “Good Dog!” program.  I 
emphasized that Kobe must do all of his commands on a dime with using verbal 
and food rewards.  I group commands together and teach the owners how to train 
their dog just by interacting with them on a daily basis. 



4. The owners were taught “Operant Training.”  This is ignoring undesired 
behaviors and rewarding desired behaviors.  Example:  When a dog is doing 
something you don’t want it to do then command it to do something it knows or 
your teaching it and reward with verbal and food rewards.  The dog stops doing 
undesired behaviors as there are no rewards.  

5.  Kobe is to be on an indoor leash for the next four months as that is the time it 
will take for the dog’s behaviors to become habitual and the indoor leash does 
not allow for ANY failure. 

6. Each of the owners is to spend individual time with Kobe in and out of the house. 
7. We reviewed all the house-training rules.
8. We reviewed all the “Children Rules and Safe Play.” 
9. I instructed the owner to call me every Monday morning until we get Kobe on 

track with behavior modification.  I will tweak the behavior modification along 
the way and will report to you if necessary.    

     With all this said, I believe that if the owner can stay consistent with the behavior 
modification, and use the “GL” then I think the prognosis for Kobe is quite good with 
becoming a solid member to this family.  Please call me so we can discuss this case 
further if you need too.  I recommended to the owner that they call you for an 
appointment to get Kobe neutered ASAP with your recommendation.  I would be happy 
to come and do a short presentation in all that I do with you and your staff anytime. 

Respectfully,

Donna Chandler
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